
Let’s get started for free!

Inspect with a smartphone, Manage with a PC

Sewing machine inspection support system

Cloud app
Smartphone app



See at a glance which inspections
should be performed.

Even without an inspection,
JUKI-ShuHaRi confirms and
records parts replacements.

The status of each
machine is clearly displayed

in color.

The text is displayed as
an “Overview.”

C h a r a c t e r i s t i c s C h a r a c t e r i s t i c s

C h a r a c t e r i s t i c s C h a r a c t e r i s t i c s

Inspect
with the smartphone app

Manage
with the cloud app

Introducing the latest JUKI-ShuHaRi features released in 2024

Introduction to New Features

What is JUKI-ShuHaRi?

●Check the conditions of 
your sewing machines 
and equipment anytime, 
from anywhere.

●It’s easy to identify sewing 
machines that need 
maintenance, enabling a 
prompt response.

●Check the inputted informa-
tion on both the smartphone 
app and cloud app.

1. 2.

3. 4.

●Perform maintenance 
more efficiently by 
preventing inspection 
oversights.

●By performing the recom-
mended inspections, you can 
keep your products in optimal 
condition at all times.

●A record of when, who, and 
which part was replaced, 
and at what replacement 
frequency, is maintained.

●Maintenance records are 
clearer, for smoother 
verification and reporting.

● A user-friendly guide for 
the parts replacement 
procedure ensures correct 
replacements.

This system is designed to digitalize 
inspection work at sewing facilities 
and support both users and equipment 
management. JUKI-ShuHaRi runs 
as a smartphone app and 
cloud app, and is available to 
start for free.

New! Introducing the Latest Features

Smartphone

Smartphone

CloudSmartphone Cloud

Smartphone Cloud

Sewing machine inspection support system

It’s now possible to track 
your sewing machines and 
equipment status.

It’s now possible to input 
overview text of the inspections 
and operations.

It’s now possible to display 
the periodic inspections 
recommended by JUKI.

It’s now possible to record 
a replacement history of parts related 
to the sewing machines.



For more information about JUKI-ShuHaRi or to apply, please visit our official website

Semi-custom made Full-custom made 

Use this service to modify standard JUKI-ShuHaRi inspections 
exactly as you require.

This service allows you to use JUKI-ShuHaRi for your own 
inspections and for inspections of non-JUKI sewing machines.

JUKI-ShuHaRi offer standard inspections for JUKI sewing machines at no cost, as recommended by 
JUKI. We can also perform custom inspections tailored to your exact needs. With the customization 
service, you can receive inspections specifically designed for your requirements.

Digitalization of 
customer-specific 
inspection content

JUKI-ShuHaRi Customization ServicePaid Services

Even difficult sewing machine 
adjustments can be easily 
solved with a smartphone.

JUKI sewing machine 
adjustment guide 

Machine adjustment

This function gives 
beginners the confidence 
to easily make sewing 
machine adjustments and 
helps experienced users 
improve the 
efficiency of 
their work.

JUKI sewing machine 
error code search 

Error Code Search

Inspection Schedule All Work List

Part No. 40310009 Part No. 40310008

Part No. 40310012 Part No. 40310014

When an error code 
appears, you can 
instantly check the 
details and find 
a solution.

Sewing machine 
inspection scheduling 
support

Easily create and 
manage inspection 
schedules and 
verify whether 
inspections have 
been completed.

The list of all work 
performed on 
JUKI-ShuHaRi

JUKI-ShuHaRi provides 
a quick overview of 
all operations 
performed, enabling 
more efficient mainte-
nance management.

Introduction to Convenient Paid Functions

JUKI-ShuHaRi sends 
out notifications on the 
scheduled inspections.

We provide easy-to-understand 
support for recovery 
when an error occurs.

Data can be 
exported as 
CSV files.

CSV

Smartphone

Cloud

Smartphone

Cloud

Registered Organization:

The Scope of the Registration: The activities 
of research, development, design, sales, 
distribution, and maintenance services of 
industrial sewing machines, household 
sewing machines and industrial robots, etc., 
including sales and maintenance services of 
data entry systems.

Head Office

JUKI-ShuHaRi App

JUKI-ShuHaRi application form
https://www.juki.co.jp/industrial_e/service_e/shuhari/form.php

Compatible with both 
iOS and Android devices

●Specifications and appearance are subject to change without prior notice for improvement.  ●Read the instruction manual before putting the machine into service to ensure safety.
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You can also request changes to 
the settings and text

https://apps.apple.com/app/id6478520253
https://play.google.com/store/apps/details?id=com.shuhari.jukiapp


JUKI-ShuHaRi inspections ensure the safe, long-term use 
of your JUKI sewing machines. Customers can also use JUKI-
ShuHaRi for educate their field staff.

JUKI, a leading company in the industry,
shares its inspection know-how with users

JUKI-ShuHaRi stores maintenance work histories in the 
cloud without spending time or labor. Reports managed on 
paper are now a thing of the past.

Easy digitalization of your factory
with the cloud system

Features of JUKI-ShuHaRi Digital Transformation(DX) of your sewing field from today!

Free registration Zero installation costs

Inspect
with the

smartphone app

Manage
with the

cloud app

JUKI-ShuHaRi is applications
that works with IoT ( Internet of Things) devices 
such as smartphones and PCs 
to support sewing machine maintenance 
and solve problems on the sewing line!

Anyone can inspect in a few easy steps! Efficient maintenance work and factory management!



JUKI-ShuHaRi works with JUKI sewing machines of many 
types, both analog models from years back to the newest 
digital sewing machines on the market.

JUKI-ShuHaRi supports
about 170 JUKI sewing machine models

If you have an Internet connection, you can 
use JUKI-ShuHaRi from your smartphone, 
tablet, or PC.

Start at no cost
if you have compatible devices

Management work from a PC

Use this service by logging onto the JUKI-ShuHaRi 
cloud app from your PC. No installation required.

As of October 2022

JUKI-ShuHaRi system configuration

JUKI-ShuHaRi is free applications that can be operated using two apps:
an app for smartphones/tablets and a cloud app for PCs.

Cloud service

FREE
FREE

Field work from a smartphone

Use the service by installing the free JUKI-ShuHaRi 
smartphone application on your smartphone or tablet.

FREE

Use from your Internet browserUse by installing the app

Cloud service

Support for many machine models! Take the first step and apply!



Reduce sudden failures!

can be completed in five minutes
Daily inspection

carried out in detail
Periodic inspection

wherever and whenever you want
Work report

Why JUKI recommends sewing machine inspection for preventive maintenance.
Reduce machine problems now! 

Extend the service life of your machine!
A strictly enforced routine of proper inspections ensures the safe use of 
your sewing machine over an extended service life.

●Simple inspections anyone can 
perform to keep the machine in 
proper running condition.

●Recommended for short periods 
of downtime such as before or 
after working hours.

●Inspection mode for easier 
inspections.

●An inspection of deteriorated 
parts and defects performed in 
advance to prevent troubles and 
maintain machine performance.

●Inspections optimized based on 
the period of use ensure easy 
sewing machine management.

●An inspection mode for carrying 
out inspections in detail.

●Freely add photos and comments 
to your reporting data.

●Operations such as machine 
adjustments, parts replacements, 
and line changeovers can be 
recorded in daily work histories 
to facilitate sharing and 
confirmation.

Maintenance procedures such as cleaning, oiling, and consumable 
replacements substantially reduce the frequency of sudden machine failures.

An example of chart of change in the service life ( in years)

12 month6 month3 month

Simple inspections of around 5 minutes based on daily usage.

1 month

Smooth inspection with JUKI-ShuHaRi 
using a smartphone or tablet

Daily maintenance works and work histories are digitally stored.

Daily inspection

Periodic inspection

JUKI-ShuHaRi supports both                           and Daily inspectionPeriodic inspection

Work report

1-month
inspection

3-month
inspection

6-month
inspection

12-month
inspection

Inspect
with the

smartphone app

Performance

At the time of introduction Number of years elapsed

In the case maintained and inspected

Repair and 
replacement

In the case no maintained
and inspected

Regular sewing machine inspections will ensure 
higher production capacity and improved seam quality!

The system clearly guides the user through the machine inspection 
and sends a notification when the next inspection is due!



Complete complicated inspection of the sewing machine in just 4 steps!

STEP

1

Parts Estimation Function

Capture an image of the machine nameplate to instantly launch the machine inspection.

The cloud app directly contacts distributors or suppliers to request estimates for parts by e-mail. 
This function helps reduce input mistakes when entering part numbers or order quantities.

STEP

2

STEP

3
STEP

4

The smartphone app guides you through
the inspection with a simple sequence of images.

The captured image of the nameplate
automatically identifies your machine.

JUKI-ShuHaRi can 
ask for estimates from 
available distributors 
or suppliers and lets 
users manage 
quotation status with 
the cloud app.

Parts estimation
requests

Parts estimation list

Parts can also be selected from
the “JUKI Web Parts List”.

Inspection with the smartphone app

JUKI ShuHaRi is linked with 
“JUKI Web Parts List” for 
convenient parts search!

https://www.juki.co.jp/
partslist/?language=en

JUKI Web Parts List

JUKI Web 
Parts List

Replacement
parts

The Cloud App can 
create the estimate list 
for replacement parts 
selected by ShuHaRi 
inspection and parts 
selected from the “JUKI 
Web Parts List”.

The procedure for selecting
parts is easy to understand.

Select “Daily Inspection” or “Periodic Inspection” from
the “Inspection Management” menu in your smart-
phone app and capture an image of the sewing 
machine nameplate with your smartphone camera. 
JUKI-ShuHaRi will recognize your machine model 
from the image and launch the inspection. (A QR 
code search function is also available.)

When the inspection launches, carry out the steps 
in sequence according to the instructions in the 
smartphone app.

If the JUKI-ShuHaRi inspection finds that parts 
need to be replaced, the app draws up a list of the 
replacement parts required. Estimates for replace-
ment parts can also be generated in the app. 
Find details on the “Parts Estimation Function” below.

The smartphone app also clearly guides the user 
through the steps required for replacement parts.

Specification of parts are also displayed
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S
huHaRi Cloud

Manage
with the

cloud app

Personal computerSmartphones and tablets

Digitally managed maintenance work reduces working hours.

Efficient management using
JUKI-ShuHaRi on a PC.

JUKI-ShuHaRi stores sewing machine data as required.
The data stored can also be used for making improvements, 

sending reports, and analyzing work done.

JUKI’s unique 
inspection 
knowhow

Number of inspections, 
inspection time 
and faulty parts

Sewing machine and 
equipment conditions 

in the factory

Management of 
inspection staff

Number of parts replaced 
and sewing machine 

repair history

Parts estimation 
history

(The range of retrievable data varies between the smartphone/tablet and PC-accessed apps.)



Analysis of the skills of the persons in charge

Analysis of sewing machine defects

JUKI-ShuHaRi manages the sewing machines installed in 
the line and keeps of history of inspections by the field 
staff through the cloud app. Users of JUKI-ShuHaRi on the 
cloud can access data whenever and wherever they want.

Maintenance record

Sewing machine management Staff management

Line management Parts estimation management

Data recorded in JUKI-ShuHaRi

How to generate QR codes
QR codes can be generated using 
the “Print QR Code” command in 
the “Sewing Machine Information” 
section of the cloud app.

Sewing-machine inspection results and work reports 
are managed collectively in a maintenance record that 
gives users a clear, big-picture view of the sewing 
machine conditions.

Abundant management functions

Analysis function

Inspection data and sewing machine data stored in JUKI-ShuHaRi are 
analyzed through the cloud app. Multiple data sets in combination enable 
various types of analysis.

QR code management function

QR codes can be used to select 
a sewing machine during an 
inspection or operation. Equip-
ment from other companies can 
also be managed with QR codes 
if the codes are registered.

Scan the QR code

Number of inspections
performed

Number of replacement
parts installed Working hours

Inspection time

Number of faulty parts
in inspections

Number of parts
estimations

Print the QR code on the 
sticker paper.
(The seal mounts are not supplied 
with the sewing machine.)

Adhere the sticker paper 
with the QR code to the 
sewing machine to enable 
machine identification.

Inspection
results

Replacement
parts Work report



1
1

https://www.juki.co.jp/industrial_e/service_e/shuhari/form.phpJUKI-ShuHaRi application form

Item 

1.

2.

3.

4.
�

5. 

Enter the necessary information in the JUKI-ShuHaRi application form on the JUKI website.

A registration notification will arrive in your e-mail inbox when your registration is completed.

Read through the e-mailed instructions on how to access the cloud app and download the smartphone app.

Access the cloud app from your PC and add the expected JUKI-ShuHaRi users in your factory.
The added users will also receive registration notifications by e-mail.

Download the smartphone app from the link in the registration notification and start using it.

How to start using JUKI-ShuHaRi

J U K I - S h u H a R i  w i l l  b e  s t e a d i l y  u p d a t i n g  o n  u s e f u l  n e w  f u n c t i o n s !

Introducing JUKI-ShuHaRi’s useful new functions

Information can be distributed and shared 
using the smartphone push notification.

This function can also be used as
a new internal-communication channel!

Specifications
Cloud app

Internet access required

Confirm the available languages on the JUKI-ShuHaRi website.

   Free of charge *3 *4

Smartphone app

Using this function, error codes can be searched to 
find descriptions of machine errors and the proce-
dures to solve them.

Notification when an inspection is
recommended for a particular machine

Sharing of internal-communications,
work standards, and work requests

Sharing of helpful information from JUKI

Supported devices

Introduction method

Usage environment

Available languages

Cost

PCs or other devices with Internet browser capability
1920×1080 image resolution recommended

No app needs to be installed on a PC.
The cloud app can be accessed with an Internet browser.

(Recommended browser: Google Chrome.)

Smartphones, tablets
   Android 7.0 or later *1 *2

Install the JUKI-ShuHaRi app

*1 iOS will be supported from the next version and later.
*2 For Android, the latest 3 versions are recommended.
*3 Some functions are available for a charge.
*4 The app can be used at no cost (Internet usage fees are to be borne by the customer).

This function supports users by simplify-
ing sewing machine adjustments and 
complicated procedures for assembling 
optional parts.

Information distribution function1

Error code search function2 Sewing machine adjustment 
and the assembly 
of optional parts

3
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●Specifications and appearance are subject to change without prior notice for improvement.  
●Read the instruction manual before putting the machine into service to ensure safety.

Registered Organization:
The Scope of the Registration: The activities of research, 
development, design, sales, distribution, and maintenance 
services of industrial sewing machines, household sewing 
machines and industrial robots, etc., including sales and 
maintenance services of data entry systems.

Head Office

SEWING MACHINERY & SYSTEMS BUSINESS UNIT


